
 

 

New World Manila Bay Hotel receives 5-star rating from DOT 
 

 
 
 
New World Manila Bay Hotel has once again conferred with the highest rating by the 
Department of Tourism for passing accreditation standards for accommodation, facilities 
and services. The hotel has officially renewed its 5-star rating which according to the 
agency’s National Accreditation Standards, is achieved by ‘properties that reflect the 
characteristics of luxury and sophistication. The facilities are world class in every manner 
and the meticulous service exceeds all guest expectations’. 
 
“This recognition not only represents luxury and sophistication or outstanding facilities,” 
says New World Manila Bay Hotel’s general manager Mark Heywood. “It defines the 
people who passionately work behind the scenes to create an exceptional experience for 
our guests. That what truly makes us a 5-star hotel.”  
 
New World Manila Bay Hotel, inspired by seamless contemporary style offers 376 well-
appointed guestrooms and suites with residential features that boast a spectacular 
panoramic view of the magnificent Manila Bay and an inviting cityscape. It also provides 
6 upscale dining scenes; each featuring a unique taste of the world from local to 
international cuisines. Moreover, it has a variety of ideal venues for social, corporate and 
business events with impressive banquet services and event concepts. It promotes 
health and wellness with its modern fitness center and classes, spa services and 
treatments, and 25-meter outdoor pool, whirlpool and children’s pool.  
 
Consequently, New World Manila Bay Hotel has been consistently ranked number one 
hotel in Manila by travelers on TripAdvisor®, the world's largest travel site. 
 
For inquiries and reservations, call +632 252 6888 or visit manilabay.newworldhotels.com.  
 

 
 
 

http://www.tripadvisor.com/
http://manilabay.newworldhotels.com/


  

 
 

About New World Manila Bay Hotel 
New World Manila Bay Hotel is a deluxe hotel located at the center of the Manila 
business district with easy access to business and shopping areas, including Mall of 
Asia, the largest shopping mall in Metro Manila. The hotel is nearby historical attractions 
such as Intramuros and the Cultural Center of the Philippines. 
 
The hotel features 376 guestrooms and suites, Residence Club executive floors, six 
dining options, outdoor pool, fitness center and spa. Meeting and event space includes a 
ballroom and four meeting rooms.   
 
In recognition of its commitment to providing guests a memorable and comfortable 
experience, New World Manila Bay Hotel was awarded the #1 hotel in Manila, Best 
Value Hotel, and 2019 Travelers’ Choice by TripAdvisor. Its Chinese restaurant, Li Li and 
steakhouse and grill room, The Fireplace, were recognized in 2019 as one of the 
Philippines’ Best Restaurants by the prestigious publication, The Philippine Tatler. 
Market Café, the all-day International dining buffet restaurant received the TripAdvisor 
2018 Certificate of Excellence for its exemplary cuisine and notable service. 
 
For more information and reservations, please contact the hotel directly at telephone 
+63 2 252 6888, email reservations.manilabay@newworldhotels.com or visit 
newworldhotels.com. 
 
About New World Hotels and Resorts  
New World Hotels & Resorts’ deluxe properties are located in popular Asian gateways 
and getaway destinations. They are stylish hubs where business and personal 
connections are made. Its ten hotels, and one affiliated property, are located in China, 
Vietnam, Malaysia and the Philippines. These signature properties will soon be joined by 
hotels and resorts in Bali (2020), Kota Kinabalu (2020) and Bangkok (2020.) New World 
Hotels & Resorts offer a full range of amenities and services, including multiple 
restaurants, business services, extensive meeting facilities, Residence Club executive 
floors and recreational options. For further information or reservations, please contact 
your travel professional, visit newworldhotels.com, or follow the group’s Facebook page 
for the latest news. 
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MEDIA CONTACT:  
 
Abby Caracas-Espiritu 
Assistant Marketing Manager 
Tel: +63 2 252 6888     
E-mail: abby.espiritu@newworldhotels.com 
 
 
Twinkle Y. Lacsamana 
Director of Communications 
Tel: +63 2 252 6888   
E-mail: twinkle.lacsamana@newworldhotels.com 
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