





—— hotel services ——

The hotel provides an extensive range of services to help ensure that your stay
is comfortable and enjovable.

If you require any assistance during your stay, please do not hesitate to call the
operator by using the direct dial button on the in-room telephone.

For specific travel-related requests such as airline confirmations, taxi and
limousine services, assistance with luggage or simply finding out about local
places of interest for sightseeing, shopping or dining, our concierge, located in
the hotel lobby, are available 24 hours a day and will be pleased to share their
knowledge with you. For a smooth taxi experience, we recommend vou to use
only official metered taxi companies (for example Suntaxi, Mai Linh, Vinasun),
note the taxi number when entering the vehicle and alwavs ask for a receipt.

The hotel offers international direct dialling (IDD) on telephones and local
telephone calls are on a complimentary basis. Internet access is available in all
guestrooms and wireless access is provided in various public areas of the hotel.
If you need any help to connect to the in-room Internet, please contact the
operator.

Should you require any business support, our Guest Services Manager is always

ready to help.

If you need any additional items in your room, such as extra amenities, another
pillow or an adaptor, or even decide that you might like to purchase items in
the room, our operator team will be delighted to assist you.

Wake-up calls may be arranged through our operator and while we want you to
stay with us as long as possible, please be reminded that departure time from
the room is at 11 am. If you require a later departure or wish to extend your stay,
please contact the front desk.

If you think of anything that might make your stay more relaxing, we are just a
call away.



— dich vu khdch san ——

Khach san cung cdp nhiéu loai dich vu nham bao dam dem lai sy thoai mai dé
chiu cho khach hang trong thai gian luu tru.

Néu quy khach can sy trg giup xin vui long lién lac v6i téng dai chung toi bang
cach nhan phim tat truc tiép trén dién thoai phong,

Véi cac nhu cau dich vu du lich nhu vé may bay, taxi va dua don bang xe
limousine, can hé trg hanh ly, tim kiém nhung dia diém tham quan, an uéng
hoac mua sam, bo phan ho trg khach hang tai tién sanh tac truc 24/24 sé ho trg
cac thong tin dén quy khach. Dé st dung dich vu taxi mot cach t6t nhét, chung
toi khuyén nghi quy khach nén st dung cac hang taxi chinh thic c6 sit dung
déng hé tinh kilomet (vi du hang xe Suntaxi, Mai Linh, Vinasun), vui long ghi
chui lai s6 xe va luon yéu cau bién nhan sau khi st dung dich vu.

Khach san cung cédp cac cudc goi qudc té truc tiép (IDD) va cude goi noi hat
mién phi. Truy cap hé thong internet c6 san trong cac phong khach va truy cap
khong day duge cung cép trong cac khu viie cong cong cta khach san. Néu quy
khach can ho trg két ndi internet, xin vui long lién hé téng dai.

Cac quan ly ca tryc ctia chung toi luon san sang gitp dé khi quy khach co bat ky
yéu cau hd trg vé cong viéc.

Néu quy khach can bé sung cac vat dung trong phong nhu thém vat dung tién
ich, g6i hoac thiét bi chuyén déi hay c6 y dinh mua vat dung trong phong, téng
dai cta ching toi rat vui long hé trg quy khach.

Dich vu béao thic duge cung cap thong qua tong dai. Xin quy khach luu y thoi
gian tra phong la 11 gio sang. Néu quy khach c6 nhu cau tra phong tré hoac gia
han thei gian lvu tra xin vui long lién lac véi quay 16 tan.

Chung toi rat vui long d6n nhan nhing dong gop cua quy khach véi mong
mudn giup quy khach thoai mai hon trong thai gian luu tru.









—— safety and security ——

Guests are requested to show a valid ID or passport for proper identification
at check-in.

Guests are not allowed to have visitors stay overnight without prior registra-
tion at the front desk, or to sublet his or her own room.

Every guest is obliged to abide by the rules and regulations of the hotel.

Please cooperate with the hotel's associates in carrying out their duties and
take good care of hotel property.

No pets can be brought into the hotel.

No flammable, explosive, poisonous, radioactive or other dangerous articles
can be brought into the hotel.

The use of electrical heaters, electrical stoves, microwave ovens and similar
equipment is not allowed in guestrooms.

Illegal and criminal activities such as fighting, gambling, drug use or
prostitution are strictly prohibited.

The hotel has the right to refuse service to anyone who violates the regula-
tions mentioned above.



—— an toan va bdo mat ——

Quy khach duge yéu cau xudt trinh ching minh nhan dan hoac h¢ chiéu hgp
phép tai thoi diém lam thu tuc nhan phong,

Quy khach khong duge phép dua khach la qua dém ma khong dang ky trude

tai quay & tan hoac cho thueé lai phong ctia minh.
Quy khach can phai tuan thu cac quy tic va quy dinh ctia khach san.

Xin hay hgp tac véi cac nhan vién khach san dang thuc hién nhiém vu va bao
quén tot tai san cua khach san.

Khong mang vat nuoi vao khach san.

Khong mang cac chat dé chay nd, chat doc hai, chit phong xa hoac cac vat
dung nguy hiém vao khach san.

Khong duge stt dung lo susi dien, bép dién, lo vi song va cac thiét bi tuong tu
trong phong,

Dac biét nghiém cdm cac hoat dong bat hop phap, hanh dong bao lue, co bac,
st dung chat kich thich hoac mai dam.

Khach san c6 quyén tir chéi phuc vu nhung khach vi pham quy dinh 6 trén.



FIRE
If you discover a fire either in your room or in any other area of the hotel:

* Donotrun

* Do not use the lifts

 Activate the nearest fire alarm

+ Call the service centre with the exact fire location
* Take with you the smoke mask from the cabinet

* Leave your room and take the room key with you
* Close the door behind you

* Godirectly to the nearest fire exit

* Proceed down the fire staircase to the street

+ Assemble as directed

IN-ROOM SAFETY IN THE EVENT OF A FIRE

You are in a building that has been constructed under the most stringent fire
safety standards, with advanced fire prevention systems. All floors and rooms
are fully equipped with automatic sprinklers and smoke detectors.

To prepare yourself in the event of an emergency, it is important that you
familiarise vourself with the fire evacuation plan that vou will find on the back

of your guestroom door.
If you are unable to leave your room:

+  Call the service centre immediately

*  Hold awet cloth over your nose and mouth

*  Place wet towels and bed sheets at the bottom of the door
*  Stayin the middle of the room with your head on the floor
«  Stav calm and wait for assistance



HOA HOAN
Néu nhu quy khach phat hién c6 hoa hoan trong phong hoac bat cu khu vie nao

cua khach san:

* Khong chay
* Khong sit dung thang may
Kich hoat chuong bao chay gan nhat
* Goitong dai dé mo ta vi tri chay
* St dung mat na chong khoi trong tu
Roi khoi phong va dem theo chia khoa phong
* Dong ctia sau khi di qua
* Didénloi thoat hiém gan nhat
bi xuong cau thang thoat hiém dan ra duong
* Xép hang theo huéng dan

AN TOAN HOA HOAN TRONG PHONG

Quy khach dang 6 trong mot toa nha duge xay dung theo cac tiéu chudn nghiém
ngat vé an toan hoa hoan, véi cac he théng phong chay tién tién. Tat ca cac tang
va phong duge trang bi day du cac dau phun nude va may bao khoi tu dong,. Dé
chudn bi cho quy khach trong trusng hgp khan cap, vui long tham khao ban dé

thoat hiém dat phia sau cta ra vao phong,
Néu nhu quy khach khong thé rsi phong:

Goi téng dai

* Bao vé mui va miéng bang khan uét

* Lam ué6t khan, ga giudng sau d6 dat 6 sat khe ctia ravao
Ném ¢ gitta phong

* Giwbinh tinh va cho trg gitap



EVACUATION
During an evacuation:

+ Donotrun

* Do not use the lifts

* Leave vour room and take the room key with vou
+ Close the door behind vou

* Godirectly to the nearest fire exit

* Proceed down the fire staircase to the street

+ Assemble as directed

To view the hotel floor plan, please refer to the layout located on the back of
your guestroom door or call the operator.

FIRE EVACUATION PLAN
Located on the back of every guestroom door, the hotel floor plan indicates the

emergency exits.

SAFETY DEPOSIT BOX
All guestrooms are equipped with an in-room safe. We regret that the hotel
cannot be responsible for any valuables left in your room. The in-room safe is

provided for your convenience only.

SECURITY
The hotel has a range of security measures and security personnel patrol the
hotel regularly. All guests are advised to make use of the guestroom door

peephole and security bar when needed required.



SO TAN
Trong khi so tan:

Khong chay
* Khong sit dung thang may
* Roikhoi phong va dem theo chia khoa phong
bong ctia sau khi di qua
* Didénloi thoat hiém gan nhat
* Dixudéng cau thang thoat hiém dan ra duong
* Xép hang theo huéng dan

bé xem s do tang cia khach san, vui long tham khao ban d6 thoat hiém dat phia
sau ctiara vao phong cia quy khach hoac goi cho téng dai.

KE HOACH SO TAN KHI CO HOA HOAN

Nim 6 phia sau méi ctita phong, s6 d6 tang cia khach san chiralsi thoat hiém.

KET SAT AN TOAN

Tat ca phong déu duge trang bi két sit an toan. Ching toi rit tiée vi khach san se
khong chiu bat cti trach nhiém nao vé sy mat mat tu trang c6 gia tri trong phong
cua quy khach. Két sit an toan duge cung cdp vi su tién nghi cta quy khach.

AN NINH
Khach san c6 cac bién phap an ninh va nhan vién an ninh tuan tra thusng xuyén.

Tat ca quy khach déu duge khuyén cao nén stit dung mat cira va khoa bao ve.









—  services andfacilities —

Downtime Recharge 24 hours access with room key
Downtime Renew (SPA) g am. to 11 p.m.

Cove Swimming Pool 6 am. to 7 p.m.

Play (Kid Club) g am. to 6 p.m.

Beach & Activities 6 a.m to 6 p.m with life guard

RESTAURANT RESERVATIONS

For reservations, please contact the operator.

The Commons 8 am. to 11 p.m.
Blend 6:30 am. to g p.m.
Cove Bar & Grill g am. to 10 p.m.
In-Room Dining 24 hours
MEETINGS AND EVENTS

Lower Ground
Lower Ground

Beachfront
Lower Ground

Beach

Lobby

Lower Ground

Beachfront

Our events team is pleased to arrange social or business gatherings;

please contact the events department for assistance.



—— dich vu va co sé vat chdt

Downtime Recharge 24 gio

Downtime Renew (SPA) g am.dénrp.m.

Hé boi gia dinh Cove 6 a.m. dén 7 p.m.

Play (CLB tré em) 9 am.dén 6 p.m.

Cac hoat dong bai bién 6 a.m dén 6 p.m (c6 ctu ho)
DICH VU DAT BAN NHA HANG

bat ban, vui long lién hé tong dai

The Commons 8 am. dén 11 p.m.
Blend 6:30 a.m. dén g p.m.
Cove Bar & Grill g a.m. to dén p.m.
Goi mon tai phong 24 gio

HOI NGHI VA YEN TIEC

Tang trét
Tang trét

Bo bién
Tang trét

Bai bién

Tién sanh
Tang trét

Bo bién

boingu su kién ctia chung toi han hanh duge t6 chiie cac budi hoi nghi kinh
doanh hoac toa dam xa hoi cho quy khach; xin vui long lién hé véi bo phan su

kién dé dugce ho trg.









— telep/zone and internet services ——

DIRECTORY OF TELECOMMUNICATIONS SERVICES
New World Hoiana Beach Resort provides a 24-hour service for tr ansmitting

and receiving telecommunications.

CALLS
IDD calls can be made from the telephone in your room or through the
operator.

Press g + oor + Country Code + Area Code + Telephone number

IN-COUNTRY DIRECT DIALLING

Press g + Area Code + Telephone number

LOCAL CALLS

Local calls are complimentary.

IDD /DDD CALLS

Please see attached file for your reference.

INTERNET AND FACSIMILE SERVICE CHARGES
For information about Internet and facsimile service charges, please contact

the operator.



— dich vu dién thoai va internet ——

DANH MUC DICH VU VIEN THONG
Khach san New World Hoiana Beach Resort cung cdp xuyén sudt dich vu vién

thong,

CUOC GOL

Cac cugce goi IDD co thé duge thye hién tir dién thoai ban trong phong khach
hoac thong qua téng dai.

Nhén g + oor + Ma quoc gia + Ma thanh phd + S6 dién thoai

GOI TRONG NUOC
Nhén go + Ma thanh phé + S6 dién thoai

GOINOI HAT

Mién phi cudc goi noi hat.

CUOCGOIIDD /DDD
Phi phu thu r0%.

PHI DICH VU INTERNET VA FAX

bé biét them thong tin vé phi dich vu Internet va Fax, xin vui long lién hé téng dai.
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